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Section 1 The Difference Between Enrolled and

Unenrolled Employers

Enrolled Employers have easy access to the NHRS Online Payment Portal (QuickPay) and more
payment options available to them, while unenrolled Employers only have limited access and must
enter their payment method/banking information each time they make a payment.

Because this is an upgraded version of QuickPay, users of the current QuickPay system must set
up a new account in the upgraded QuickPay system.

e Enrolled Employers: Use the QuickPay LOGIN option and enter a Login ID and Password.
During the enrollment process, Employers have the option of using the same Login ID and
Password from the original QuickPay system or choosing to create new credentials.

Enrolled Employers can pay invoices, see payment history, set up future payments, and

setup recurring payments.

e Unenrolled Employers: Must use the QuickPay ONE-TIME PAYMENT option and enter their
Employer ID and confirm it. Unenrolled Employers can pay invoices, see payment history,
and set up future payments. They cannot set up recurring payments.

After processing a One-Time Payment, Employers are given the opportunity to enrollin

QuickPay before exiting.

4 NHRS

* Required Fields

Login ID

Password

USE OF THE PORTAL

© 2004-2024 FI5 Global. All Rights Reserved,

DRS Quicklink NHRS Employer Resources MHAS Contact Us

Welcome to the NHRS Online Payment Portal

Don't have a Login ID?

Enroll today to set up your secure user name and password, view and pay bills, and see your
account status and payment history.

Login

NOTE TO CURRENT QUICKPAY USERS

User Guide
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Section 2 Enroll in NHRS QuickPay, Two Options

1. Enroll Before Making a Payment

2. Enroll After Making a One-Time Payment

Option 1: Enroll Before Making a Payment

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS

Online Payment Portal Screen displays. Click Enroll. The Account Setup Screen displays.

4@ NHRS

DRS Quicklink NHRS Emplover Respurces NHMRS  Contact Us

LOGIN ONE-TIME PAYMENT

Welcome to the NHRS Online Payment Portal

Required Fields

*Login ID
Don't have a Login ID?
Password £
Earast your Login D7
Password Help?

USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS

name and password, view and pay bills, and see your

© 2004-2024 FI5 Global All Rights Reserved.

Terms of Service  Contact Us

Privacy Policy  Help

Log Ous

2. Onthe Account Setup Screen, enter your Employer ID and re-enter to confirm. Your
Employer ID can be found in two locations within DRS, identified in the bullets below.
Account Setup
T verify your identity, we need your Employer 10 and Confirm Employer ID
* Required Fields
* Employer ID
* Confirm Employer ID
'
© 2004-2024 FIS GlobaL AlL Rights Reserved. | Terms of Service ContactUs Privacy Policy Help Log.Qut
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e Atthe top of the Employer Reporting Screen, when two or more employers are
linked. To see each employer’s name and Employer ID number, click the down arrow

next to the Employer Name. Linked employers are listed alphabetically:
Employer Reporting v NHRS Data Reporting System | Ann Stetson | v

Account Summary p
EXAMPLE CNE-1234
EXAMPLETWO - 3678

Batch 129445 =

Employer Account

Recent Batches

sech 129043 3/17/2025

$1,164,727.66

st " g Botonce
Scheduled Posted — =
o124 o212 $99
$997
Repeet g mpotisd  OYIES
heceived Raceed Q240735 e
ppgane 7/16/2024
Last Reparting Penaty
Employer Communications ¥~ Associations
[ Feprosercatives | ians | Funis JERSSRPRSES
‘Agency Name Effectve Date Termination Date

More

ew mgkoyer Raportin Batch Posted

e Runthe Employer Reporting Batch Details (Original) report. The Employer ID
displays in the report header:

MRS Data Reporting System | Ann Stetson ¢

After entering your Employer ID and re-entering to confirm, click Validate. The Account
Setup PROFILE Screen displays.

User Guide Page 3 Last Revised: 20250304 / Version 001
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3. Onthe Account Setup PROFILE Screen, verify that all displayed information is correct.
Enter your Mobile Phone number (10-digits, no 1 for long distance, dashes accepted but
not necessary) and your work Email address. If desired, you can enter information for
additional contacts at your site by clicking Add Another Telephone Number and Add
Another Email Address. When done, click Continue to Login & Password. The Account
Setup LOGIN & PASSWORD Screen displays.

“NHRS DRS Ouicklink NHRS Employer Resources  NHRS  Contact Us

Account Setup

PROFILE LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fields
Name Contact Info

" Employer Name “ Mobile Phone

Billing Address
Country

Employer Address Line 1
Employer Address Line 2
Emplayer City Employer State

ZIP Code

® 2004-2024 FIS Global All Rights Reserved | Terms of Service Contact Us  Privacy Policy  Hel

.,.

E

]
=]

le
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4. Onthe Account Setup LOGIN & PASSWORD Screen:

User Guide

Account Setup

v PROFILE LOGIN & PASSWORD ERMS OF S!
* Required Felds
A
“Login ID
*Passwoed

* Re-enter password, just to be sire

C z |(hoose Your Security Questionsl

7% 10222 § MR 30¢ Pave 2% 1025t 3 of he flowing

RVICE

B A | Choose a Security Image and give it a label

ou L ¢ seiected secunty image and Ladel in emait notifications

you can de mre it &5 from us

~

ctifcation

iabel

o
AR

Well use These QuesTIONs 10 Help verify your ioentiy if you forget your Login redentia ake sure you give

Question 1 “Answer 1
tls v

Question 2 * Arswer 2
- v

Question 3 “Arswer 3
v

Question 4 “Answer 4
tor v

Question § *Answer 5

=3

-4

When you see your image e

A. Under Create an Account:
Login ID (must be at least 6 valid characters, follow guidelines under Password)
Password (must contain at least 8 characters, including: 1 or more nhumbers, 1 or
more uppercase characters, 1 or more lowercase characters; may include special

characters).

B. Under Choose a Security Image:
Select a security image and give it a label. Your selected image displays in all email
communications from NHRS, assuring you the email is from NHRS, not spam.
Note: The FROM email address is noreply_NHRS@transactis.net

Page 5
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C. Under Choose Your Security Questions: Answer the five questions displayed, or
select alternate questions using the down-arrow:

&

What is your grandmother’s maiden name on your father’s side
How many brothers and sisters did your mother have?
What city was your first job in?
What was your boss’s first name at your first job?
What city did you visit on your honeymoon?
What/aake was yopr first aupomobile?

thaj the nay £ youy et

When done, click Continue to Terms of Service. The Account Setup TERMS OF SERVICE
Screen displays.

5. Onthe Account Setup TERMS OF SERVICE Screen, click the Terms of Service checkbox
to validate that you have read and agree to the terms. When done, click Continue to
Payment Accounts to set up your banking information. The Account Setup PAYMENT
ACCOUNTS Screen displays.

“NHRS DRS Quickiink NiRS Emplover Resources NWHRS ConlaqUs

Account Setup

+ PROFILE + LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fielas

Terms of Service -

[ *By clicking this bax, you are encolling in this service and have read and agree to the Terms of Service for this site.

-

© 2004-2024 FIS Global AlL Rights Reserved | Jemms of Service ContactUs Privacy Policy Help Log Out
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6. Onthe Account Setup PAYMENT ACCOUNTS Screen, expand the BANK ACCOUNT option
to refresh the screen and display the bank account fields.

Q NHRS
Account Setup
+ PROFILE + LOGIN & PASSWORD w TERMS OF SERVICE

* Required Fields

Add A Payment Method

You may select 2 default payment method now: After enrollment you can manage your payment methods.*

DRS Quicklink NHRS Emplover Resources NHRS Contact Us

PAYMENT ACCOUNTS

m BANK ACCOUNT

¥ ADDLATER

© 2004-2024 FIS Global All Rights Reserved.| Terms of Service Contact Us

(€:1:5<9 Finish Enrollment

Privacy Policy Help LogOut

a.

User Guide

On the refreshed Account Setup PAYMENT ACCOUNTS Screen: Enter all required
(*) information. Note that when a valid Routing Number is entered, the
corresponding bank’s name displays below the routing field. Click the Agree and

Add Account checkbox. When done, click Finish Enrollment. The Your Account is
Set Up! Screen displays.

4 NHRS —

W NMAS Empover Besoceces NMRS  Contac Uy

Account Setup

+ PROFILE  LOGIN & PASSWORD v TERMS OF SERVICE PAYMENT ACCOUNTS

" Required Fieids

Add A Payment Method

You ey 2646t 8 Gefoutt peyment meshod nav: Aer envoLTEnt YOu Can MBnage your Payment metnods.*

T sanxaccount

-
* Account Type * Kcounn #
* Banking Type * e enter Actount &
* Give This Account 2 Nicname Pay to the
Order of

“Name on the Account

12123456789 12000123456 0" 1
* Routing Number \

Routing Number Account Number

Maie ure 10 sse your Bank SCCOUrE mumdes. 1o your ATM o DNt cand rumder

By selecting Agree 89¢ ASC ACCOUNT, Y0u BTN the IONMBzion You Ve IOVISed 0n The BV SCCIUNE 0 De Lsed for CHeazion of 8 O
Proviced is Comect, That you are 2 5igner 0n the KCoUTt above and there are avallabie funds 30 cover the amount of any traNsaCtion

e BCCoLE lisced 350w You Bis MM that the Informaion you

(O * agree na Ass accoun
X ADD LATER

© 2004-200¢ IS Globa Al Rights Reserves.|  Tarms of Servig

Contactuy PPl belo LoaOus
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7. The Your Account is Set Up! Screen indicates that your NHRS QuickPay account has been
created, and you have been sent an email containing an account activation link. Check your
Inbox for the email.

Notes:

— The FROM email address is noreply NHRS@transactis.net

— The SUBJECT line is Please activate your NH Retirement System account.

If you did not receive the email, check your spam/junk folder. Optionally, you can use the
Resend Activation Email option. After receiving the email, jump to Step 8.

“NHRS DRS Quicklink  NHRS Emplover Resources  NHRS  Contact Us

Your Account is Set Up!

Activate Your Account After activating your account, click below

“Account Login” link to login
We've sent an activation link to paulz.axner @nhrs.org. Click the

Link in the email to validate your email address and activate

YoUF account with us. If you don't see an email from us, check
your “Sgam’ or “Junk” folders

Resend Activation Email

Send Email to another Email
Dicn't get our email? We cn resend it to the Email on file or an Address

alternate address.

Altemnate Address
Resend Email to paula.oxner@nhrs.org

email_neme@email_provider.com

Send Activation Email

© 2004-2024 FIS Global All Rights Reserved.| Terms of Service ContactUs Privacy Policy Help Log Out

8. Open the email from noreply NHRS®@transactis.net. Notice that the image you selected
during enrollment and the image label you designated are both displayed. Click the
activate button to finalize the enrollment process.

Please activate your NH Retirement System account.
“ LY
° noreply_NHRS@transactis.net ® ) Begly ifepy Al |2 Fomid &

To @ Oxner, Paula Mon 1/13/2025 2:47 PM

-
EETEETE TR O Bre o of b s . 4 S . y R NN R T TE
3

NHRS

New Hampshire Retirement System

My Image Label: My Emplover ID:
[Myselected Image.w v e-; ’

Please click on the button below to activate your NH Retirement System Account.

Button not working? If so, click here

~

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.

User Guide Page 8 Last Revised: 20250304 / Version 001
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9. Onceyour account is activated, click Continue on the next screen to jump to the LOGIN
Screen.
4 NHES

Your NH Retirement System account has been activated!

Your NH Retirement System account has been activated!

To log in to your account, click here.

10. On the LOGIN Screen, enter the Login ID and Password you set up when completing the
enrollment screen with the security images and security questions. Click Login. The Pay My
Bills Screen displays.

LOGIN ONE-TIME PAYMENT ‘Welcome to the NHRS Online Payment Portal

* Required Fields

“Login ID
| Don't have a Login ID?
* Password Enroll today to set up your secure user name and password, view and pay bills, and see your

| ‘account status and payment history.

Enroll

Forgat your Login ID? m

Pessword Help?

USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS

i5 is @ new, upgraded version of
sse the same Login ID an

ke their monthly employer and
ny other purpose.

This site is only to be used by NHRS pai
member contribution payments. This st

thi e. You mg
new credentials.

User Guide Page 9 Last Revised: 20250304 / Version 001
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11. From the Pay My Bills Screen, there are many options. Click a link below to jump to the
action you want to perform:

9 NHRS Home Pay My Bills Recurring Payment [ &
—
* Required Fields
Pay My Bills Due Date
= MESSAGES
UNPAID AND PARTIALLY PAID » HISTORY b o ] Mew Hamgshire Retirement System - To provide
Sacure retirement benefits and superior service.
C] Imvoice Date  Due Date Voucher Number Imvoiced Amount Amount of
Payment ® 00O
o@D
[5] PAYMENT SUMMARY
D 12/18/2024 12/26/2024 119071 5603738 5603738 E\
0 Invoices $0.00
O 12162024 11252024 129049 7462579 7862579 [ —
[ 1emoze 10a5m024 12504 7351525 7351973 [ * Payment Method © Enter

NewQ:

“PayDate
-]

Payments confirmed before Tuesday, February
18, 2025 7:00 PM EST will be posted on
Tuesday, February 18, 2025. Payments
confirmed after Tuesday, February 18, 2025
7:00 PM EST will be posted on Wednesday,
February 19, 2025.

[T Continue t Payment

© Copyright 2025 New Hampshire Retirement System | Termg of Service ComactUs Privacy Policy Log Qut

e Pay an Invoice / Make a Future Payment

e View Payment History

e Search Payment History

e Set Up Recurring Payments
e LinkAccounts

e Share Access to Accounts

User Guide Page 10 Last Revised: 20250304 / Version 001
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Option 2: Enroll After Making a One-Time Payment

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS

Online Payment Portal Screen displays. Click the ONE-TIME PAYMENT tab. The ONE-TIME
PAYMENT Screen displays.

Q NHRS DRS OuickLink  NHRS Employer Resources NMBS Contactls
LOGIN Welcome to the NHRS Online Payment Portal
—

* Required Fields

Don't have a Login ID?

Enroll today to set up your secure user name and password, view and pay bills, and see your
account status and payment history.

EN
ue Login 102

USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS

© 2004-2024 FIS Global. All Rights Reserved.| Jermsof Service ContactlUs PrivacyPolicy Help LogOut

2. Onthe ONE-TIME PAYMENT Screen, enter your Employer ID and re-enter to confirm. Click
One-Time Payment. The Pay My Bills UNPAID AND PARTIALLY PAID Screen displays.

“ N HRS DRS Quicklink NHRS Employer Resources NHRS — Contact Us

LOGIN ONE-TIME PAYMENT

Welcome to the NHRS Online Payment Portal
* Required Fields

[ Emptoyerio

Continue as a Guest

Make a one-time payment or enroll today Lo SEL up YOur Secure user name and password, view
and pay bills,and see your account status and payment history

USE OF THE PORTAL

ite is only to be used by NHRS participating empl
ber contribution payments. This service is not to

©2004-2024 FIS Global All Rights Reserved.] Terms of Service Consact Us Priva

cyPolicy Help LogOut

3. The Pay My Bills Screen defaults to the UNPAID AND PARTIALLY PAID tab. To display
payments by category, click the tab down arrow to filter. Categories are: All, Unpaid,
Partially Paid (not applicable to NHRS-participating Employers), Unpaid And Partially Paid,
and Paid In Full. Click UNPAID to see invoices that are due. The Pay My Bills UNPAID

User Guide Page 11 Last Revised: 20250304 / Version 001
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Screen displays.

Q NHRS Home  PayMyBills o Exi

* Required Fields

Pay My Bills Due Date = [l Acvanced Search
=]

& MESSAGES

Hide Account Grougings Ex

UNPAID AND PARTIALLY PAID v HISTORY

D Invoice Date Due Date Voucher Number Amount Due  Payment Amount

&1 PAYMENT SUMMARY

. 0lnvaices £0.00
UNPAID
PARTIALLY PAID Bemove &
* Payment Method © Enter
PAID IN FULL
~
*PayDate
211/20 -
Payments confirmed before Tuesday, February
11, 2025 7:00 PM ESTwill be posted on
Tuesday, Febnuary 11, 2025. Payments

confirmed after Tuesday, February 11,2025
7:00 PM EST will be pasted on Wednesday,
February 12, 2025,

(LT Continue to Payment

© 2004-2024 FIS Global ALL Rights Reserved.| Terms of Service ConpactUs PrivacyPolicy Help Log Out

4. Onthe Pay My Bills UNPAID Screen, select an invoice or multiple invoices to pay. Next,
click Enter to the right of Click Enter to add Payment Method. The Enter to add Payment
Method Screen displays.

“NHRS Home  Pay My Bills .

Required Fields

P i Due - dvanced Search
ay My B Lls = MESSAGES
UNPAID » HISTORY Export
D Inveice Date  Due Date Voucher Number Ivaiced Amount Amount of
Payment
-0 Emplayer D 1075
- (81 PAYMENT SUMMARY
125095 £6,580.83 6658083 [,
1 Invoice $66,580.83
123071 56,057.38 5605738 [Q Remave All
129045 7462579 7462579 [£L * Payment Method © Enter
-
125041 7351923 7351923 [
* Pay Date
-

Payments confirmed before Thursday, February
13,2025 7:00 PM EST will be posted on
Thursday, February 13, 2025. Payments
confirmed after Thursday, February 13, 2025
7:00 PM EST will be posted on Friday, February
14,2025,

S

© 2004-2024 FIS GIobaLAll Rignis Reserved.| Terms of Service Contactus Privacy Policy Mesp

User Guide Page 12 Last Revised: 20250304 / Version 001
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a. Onthe Enter to add Payment Method Screen, complete all required fields. When
you enter a valid Routing Number, the associated bank’s name displays below the
field. Click Agree and Enter Account. Click Enter Account to return to the Pay My
Bills UNPAID Screen and select a Pay Date. When done, click Continue to
Payment. The Verify Payment Screen displays.

Enter a Payment Method x

* Required Fields

T BANKACCOUNT

* Account Type “ Account #

* Banking Type *Re-enter Account &

*Name on the Account Poy to the
Order of

* Routing Number
15123456789 10001234560 31113

|
Routing Number Account Number

Make sure to use your bank account number, not your ATM or
Dedit card number.

By selecting 'Agree and Enter Account’, you authorize the information you've provided on the above account to be used for
creation of a charge to the account listed above. You also affirm that the information you provided is correct, that you are a signer
0N the account above and there are available funds to cover the amount of any LraNSactions that you authorize

Enter Account

User Guide Page 13 Last Revised: 20250304 / Version 001
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5. Onthe Verify Payment Screen, enter the Email address you want payment confirmation
notices sent to. Enter a valid contact Phone number as well.

QNHRS Home  PayMyBills "
* Required Fields
Verify Payment
{3 PAYMENT SUMMARY * Click Enter to add Payment Method © gnter Terms and Conditions 2
1 Invoice $66,580.83 K, NA *=* ¥ I
* Payment Date
- v
4
op
*Employer Name “Emait @ fexad

and conaitions sta

Make Payment
stions regarding this transaction request, please call (603) 410-3500. / =

Test Account 1075, confirm ¢
n the amount of 66,5808

~ PAYMENT DETAILS
Invoice Date Oue Date Voucher Number Inveiced Amount Amount of Payment

v EMPLOYER ID

Click the By checking this box you agree to the terms and conditions stated above.
If you are not pleased with any information on the screen, you can click Cancel.

If you are pleased with the information and are ready to process the one-time payment,
click Make Payment. Two things happen when you click Make Payment:

a. You receive an email notification with the subject line Your Single Payment to NH
Retirement System has been scheduled, as shown in the example below. Check

User Guide Page 14 Last Revised: 20250304 / Version 001
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your inbox for the notification. Save for your records.

Your single Payment to NH Retirement System has been scheduled
o noreply NHRS@transactis.net @ | © Reply | € RepiyAll | - forward | |
To ©

Thu 2/13/2025 5:02 PM

1 ) 2. a3 4 [ T e P
Your Scheduled Pay has been initiated.
Employer ID:
Account Name:
Payment Account: Checking
Payment Amount: $66,580.83
Total Amount: $66,580.83
Creation Date: Thursday, February 13, 2025
Payment Date: Tuesday, February 18, 2025
1 Item paid with this Scheduled Payment
Confirmation # Employer ID Invoice Date Due Date i A Payment A it
3100238806 1/6/2025 1/27/2025 $66,580.83 $66,580.83

Please DO NOT reply to this email. This smail message was sentfrom a notification address that cannot accspt incoming email.

NHRS QuickPay

To contact us, glick here and review the Contact Us section on our web site.

b. The Confirmation Screen displays. Click Print Confirmation Page for your records.
Click Enroll With Your Current Information (other options are Return to Pay My
Bills and Log Out). The Account Setup PROFILE Screen displays.

Confirmation

Thank You! Your payment has been scheduled.

& Print Confirmation Page

| Payment Date

Payment Method

PO BOX Total Payment

You have been provided a confirmation number. Please save this page for your records.

If you have any further questions about payments to NH Retirement System, please contact our office at

603-410-3500.

2/18/2025

TD BANK,
NA
*+=7890

$66,580.83

Employer ID C ion # Amount of Pay of Invoi
3100238806 $66,580.83 1
Enroll With Your Current Information Return to Pay My Bills Log Out

Page 15
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6. Onthe Account Setup PROFILE Screen, verify that all displayed information is correct. If
desired, you can enter information for additional contacts at your site by clicking Add
Another Telephone Number and Add Another Email Address. When done, click Continue
to Login & Password. The Account Setup LOGIN & PASSWORD Screen displays.

Account Setup

PROFILE LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fields
Name Contact Info

“ Employer Name. * Mobile Phone

Billing Address
Country

Employer Address Line 1

Employer Address Line 2

Employer City Employer State
ZIP Code
© Copyright 2025 New Hampshire Retirement System | Jerms of Senice ContactUs Privacy Policy Loq Out

User Guide Page 16 Last Revised: 20250304 / Version 001
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7. Onthe Account Setup LOGIN & PASSWORD Screen:

User Guide

Account Setup

v PROFILE LOGIN & PASSWORD ERMS OF S!
* Required Felds
A
“Login ID
*Passwoed

* Re-enter password, just to be sire

C z |(hoose Your Security Questionsl

7% 10222 § MR 30¢ Pave 2% 1025t 3 of he flowing

RVICE

B A | Choose a Security Image and give it a label

ou L ¢ seiected secunty image and Ladel in emait notifications

you can de mre it &5 from us

~

ctifcation

iabel

o
AR

Well use These QuesTIONs 10 Help verify your ioentiy if you forget your Login redentia ake sure you give

Question 1 “Answer 1
tls v

Question 2 * Arswer 2
- v

Question 3 “Arswer 3
v

Question 4 “Answer 4
tor v

Question § *Answer 5

=3

-4

When you see your image e

A. Under Create an Account:
Login ID (must be at least 6 valid characters, follow guidelines under Password)
Password (must contain at least 8 characters, including: 1 or more numbers, 1 or
more uppercase characters, 1 or more lowercase characters; may include special

characters).

B. Under Choose a Security Image:
Select a security image and give it a label. Your selected image displays in all email
communications from NHRS, assuring you the email is from NHRS, not spam.
Note: The FROM email address is noreply_NHRS@transactis.net

Page 17
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C. Under Choose Your Security Questions: Answer the five questions displayed, or
select alternate questions using the down-arrow:

&

What is your grandmother’s maiden name on your father’s side
How many brothers and sisters did your mother have?
What city was your first job in?
What was your boss’s first name at your first job?
What city did you visit on your honeymoon?
What/aake was yopr first aupomobile?

thaj the nay £ youy et

When done, click Continue to Terms of Service. The Account Setup TERMS OF SERVICE
Screen displays.

8. Onthe Account Setup TERMS OF SERVICE Screen, click the Terms of Service checkbox
to validate that you have read and agree to the terms. When done, click Continue to
Payment Accounts to set up your banking information. The Account Setup PAYMENT
ACCOUNTS Screen displays.

“NHRS DRS Quickiink NiRS Emplover Resources NWHRS ConlaqUs

Account Setup

+ PROFILE + LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fielas

Terms of Service -

[ *By clicking this bax, you are encolling in this service and have read and agree to the Terms of Service for this site.

-

© 2004-2024 FIS Global AlL Rights Reserved | Jemms of Service ContactUs Privacy Policy Help Log Out
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9. Onthe Account Setup PAYMENT ACCOUNTS Screen, validate the displayed information
and complete the Give This Account a Nickname field. Click the Agree and Add Account
checkbox. When done, click Finish Enrollment. The Your Account is Set Up! Screen

displays.
9 NHRS DES Ouicklink MHES Eoolower Fesources HHES ComaciUs

Account Setup

o PROFILE o LOGIN & PASSWORD o TERMS OF SERVICE PAYMENT ACCOUNTS
——————

* fiequired Fiesds

Add A Payment Method

Yiu rmary select 8 default payment method naw After enneliment You Can ManGE your peyTent methods, *

m BANK ACCOUNT

* Accoant Type “ Acosunt #
* Banking Trpe “ R Accourt B
Gve This Acount 3 Nickname e
Order of
* Mame on the Azcount
1 12345L789 I:UUOI?B'&SEII‘ 1113
Rcuing Hurnber | Ay
Routing Number Account HNumber
= - Make Sure 60 wSe Jour Bank ACCOUNE number, ROt pour ATM or Defut cavd number:

By SelACTIng TAGree % A5G AZCOUNT YOU SURTONTE T INTPTATION you v BOVISEd on the 360w SCCOUNE T Be Lsed for reation of 3 CANgE 15 The JC00UAT Lsabd 35ave. Yiew alss affrm that the information you
PrOVESEY |5 COFTECE, TAAE yOU e & Sigrer O Tve AOCOUNT DOVE ANd there: ane vailabie funds 10 Cover the BMount of ey TARTACTIONS TAX Y0u Moo

M ADDLATER

—

10. The Your Account is Set Up! Screen indicates that your NHRS QuickPay account has been
created and you have been sent an email containing an account activation link. Check your

Inbox for the email.

Notes:

— The FROM email address is noreply NHRS@transactis.net

— The SUBIJECT line is Please activate your NH Retirement System account.

If you did not receive the email, check your spam/junk folder. Optionally, you can use the
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Resend Activation Email option. After receiving the email, jump to Step 8.
“NHPS DRS Quicklink NHRS Employer Resources NHRS  Contact Us

Your Account is Set Up!

Activate Your Account After sctivating your account, click below
“Account Login” link to login

We've sent an activation link to paulz oxner @nhrs.org. lick the

link in the email to validate your email address and activate

YOUF BCCOUNE with us. If you don't see an email from us, check

your “Spam’ or “Junk” folders.

Resend Activation Email

. . Send Email to another Email
Dicn't get our email? We can resend it to the Email on file or an Address

alternate address.

Alternate Address
Resend Emzil to paula. cxner@nhrs org |

email_name@email_provider.com

Send Activation Email

© 2004-2024 A5 Global All Rights Reserved.| Terms of Service ContactUs Privacy Policy Help Log Out

11. Open the email from noreply NHRS@transactis.net. Notice that the image you selected
during enrollment and the image label you designated are both displayed. Click the
activate button to finalize the enrollment process.

Please activate your NH Retirement System account.
€ &
o noreply_NHRS@transactis.net @ 2 Reply | ), ey All | ~> Forward Bi

To @ Thu 2/13/2025 5:15 PM

1 2 3 ' 4 ' 5 ! 6 ' 7 | 8

NHRS

New Hampshire Retirement System

J g 1D:
My Selected lmage:q My Image Label My Employer ID
Dove

Please click on the button below to activate your NH Retirement System Account.

activate o

Button not working? If so. click here,

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.
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12. Once your account is activated, click Continue on the next screen to jump to the LOGIN
Screen.
4 NHES

Your NH Retirement System account has been activated!

Your NH Retirement System account has been activated!

To log in to your account, click here.

13. On the LOGIN Screen, enter the Login ID and Password you set up when completing the
enrollment screen with the security images and securing questions. Click Login. The Pay
My Bills Screen displays.

LOGIN ONE-TIME PAYMENT ‘Welcome to the NHRS Online Payment Portal

* Required Fields

“Login ID
| Don't have a Login ID?
* Password Enroll today to set up your secure user name and password, view and pay bills, and see your

| ‘account status and payment history.

Enroll

Forgat your Login ID? m

Pessword Help?

USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS

i5 is @ new, upgraded version of
sse the same Login ID an

ke their monthly employer and
ny other purpose.

This site is only to be used by NHRS pai
member contribution payments. This st

thi e. You mg
new credentials.
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14. From the Pay My Bills Screen, there are many options. Click a link below to jump to the
action you want to perform:

QNHRS Home Pay My Bills Recurring Payment I hd
* Required Fields
Pay My Bills Due aie - -
= MESSAGES
UNPAID AND PARTIALLY PAID »  HISTORY e “New Hampshire Retirement System - To provide
secure retirement benefits and superior service
D Invoice Date  Due Date Voucher Number Invoiced Amount Amount of
Payment 0O
o (O B
18] PAYMENT SUMMARY
O wseos 129071 $6,037.38 5603738 [
0 Invoices $0.00
O e 125049 7462579 1462579 [B —
O 1eemos g02sp02e 12004 7351923 7351923 [B * Payment Method © Enter
New QuickP TO BA ~
*Pay Date
2 =]
Payments confirmed before Tuesday, February
18,2025 7:00 PM EST will be posted on
Tuesday, February 18, 2025. Payments
confimed after Tuesday, February 18, 2025
7:00 PMEST will be posted on Wednesday,
February 19, 2025.
© Copyright 2025 New Hampshire Retirernent System | Terms of Service Contact Us  Priviagy Policy  Log Qut

e PayanInvoice / Make a Future Payment
e View Payment History

e Search Payment History

e Set Up Recurring Payments

e Link Accounts

e Share Access to Accounts
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Section 3 Unenrolled Employer Options

Make a One-Time Payment

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS
Online Payment Portal Screen displays. Click the ONE-TIME PAYMENT tab. The ONE-TIME
PAYMENT Screen displays.

4 NHRS

* Required Fields

“Login ID

USE OF THE PORTAL

© 2004-2024 FIS Global. All Rights Reserved.| Terms of Service Contact Us

DRS Quicklink  NHRS Employer Resources NHRS  ContactUs

Welcome to the NHRS Online Payment Portal

Don't have a Login ID?

Enroll today to set up your secure user name and password, view and pay bills, and see your
account status and payment history.

NOTE TO CURRENT QUICKPAY USERS

PrivacyPolicy Help Log.Out

2. Onthe ONE-TIME PAYMENT Screen, enter your Employer ID and re-enter to confirm. Click
One-Time Payment. The Pay My Bills UNPAID AND PARTIALLY PAID Screen displays.

User Guide

4 NHRS
LOGIN ONE-TIME PAYMENT

* Required Fields

* Employer ID

DRS QuickLink NHRS Employer Resources NHRS Contac Us

Welcome to the NHRS Online Payment Portal

USE OF THE PORTAL

ed by NHRS participating
nts. This service is not 1o b

© 2004-2024 FIS Global All Rights Reserved.| Terms of Service ContactUs PrivacyPolicy Help LogOut

Continue as a Guest

Make a one-time payment or enroll Loday 1o SET U YOUF SECUTE WSEr NamE and password, view
and pay bills, and see your BCcount Status and payment history

[ oo |

NOTE TO CURRENT QUICKPAY USERS

eir monthly employer and Becau
ther purpase. o
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3. The Pay My Bills Screen defaults to the UNPAID AND PARTIALLY PAID tab. To display
payments by category, click the tab down arrow to filter. Categories are: All, Unpaid,
Partially Paid (not applicable to NHRS-participating Employers), Unpaid And Partially Paid,
and Paid In Full. Click UNPAID to see invoices that are due. The Pay My Bills UNPAID

Screen displays.

Q NHRS

* Required Fields

Pay My Bills

¥
I UNPAID AND PARTIALLY PAID v I HISTORY

O

Invoice Date Due Date Voucher Number

AL

UNPAID

PARTIALLY PAID

-

© 2004-2024 FIS Global ALl Rights Reserved.| Termg of Service  Contac

£

Us Priv

= AlH

2y Policy

Help log

Home Pay My Bills

Due Date =

Advanced Search

Hige Account Groupings Export

AmountDue  Payment Amount

month, or the next business day if the 15th
o ®o0

I PAYMENT SUMMARY

0 Invoices

Bemove Al

* Payment Method

* Pay Date

~

Payments confimed before Tuesday, February
11, 2025 7:00 PM EST will be posted on
Tuesday, February 11, 2025. Payments
confirmed after Tuesday, February 11, 2025
7:00 PM EST willl be posted on Wednesday,
February 12, 2025.

(€Al Continue to Payment.

User Guide
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4. Onthe

Pay My Bills UNPAID Screen, select an invoice or multiple invoices to pay. Next,

click Enter to the right of Click Enter to add Payment Method. The Enter to add Payment
Method Screen displays.

* Required Fields

O

QNHRS

Pay My Bills

Home Pay My Bills e

HISTORY s

Inveice Date  Due Date Voucher Number Inveiced Amount

(5] PAYMENT SUMMARY

£6,580,83
® $66,580.83
129071 56,0373 . All
12/16/2024  11/25/2024 129043 7462579 7462579 [ * Payment Method © Enter
v
125041 73,5192 7351523

* Pay Date

Payments confirmed before Thursday, February
13,2025 7:00 PM EST will be pested on
Thursday, February 15, 2025. Payments.
confirmed after Thursday, February 15,2025
7:00 PM EST will be posted on Friday, February

14,2025,
o

a.

User Guide

On the Enter to add Payment Method Screen, complete all required (*) fields.
When you enter a valid Routing Number, the associated bank’s name displays below
the field.

Click Agree and Enter Account.

Click Enter Account to return to the Pay My Bills UNPAID Screen and select a Pay
Date.
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When done, click Continue to Payment. The Verify Payment Screen displays.

Enter a Payment Method

* Required Fields

IO BANKACCOUNT

* Account Type
* Banking Type

Checking Account

“ Name on the Account

* Routing Number

ecting "Agree and Ent

on of a charge to the account listed above. You

Nt above and t

count’, you authorize the information you've
also affirm that the info
are availadle funds to cover the amount of any LrANSACLIons that you authorize.

“Re-enter Account #

Pay to the
Orderof .

|:>LE3\|557517 I:pUDIEJHSLJI' 111
| \

Make sure 1o use your bank account

Debit card number

ied 0N the abOve AcCount 1o de used for
you provided is correct, that you are a signer

Enter Account

On the Verify Payment Screen, enter the Email address you want payment confirmation
notices sent to. Enter a valid contact Phone number as well.

“NHRS

* Required Fields

TEIPAYMENT SUMMARY * Click Enter to add Payment Method O
1 Invoice $66,580.83
* Payment Date
* Employer Name

terms and conaitio

stat

Test Account 1075, confirm tha:

In the amount of 66,

the Make Paymer
unt ending in

If you have any questions regarding this transaction request, please call (603) 410-3500.

~ PAYMENT DETAILS

Invoice Date Oue Date Voucher Number
- EMPLOYER 1D
1/672025 129095

rify Payme
g : ; 7 s ‘a:v:".) l

Home Pay My Bills *£xit

10 the consumer banking
Act. When you open your

You,and any pe
nd conditions.

ing of You authorize to

hese term

n 3uthorized by you and the Instruction is
y for the error.
rtain types of ban unts have Limits on the

Your bank may refuse transfers which

Make Payment

Invoiced Amount Amount of Payment

66,58083 6658083 [R

Click the By checking this box you agree to the terms and conditions stated above.
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If you are not pleased with any information on the screen, you can click Cancel.
If you are ready to process the one-time payment, click Make Payment. Two things happen
when you click Make Payment:

a. You receive an email notification with the subject line Your Single Payment to NH
Retirement System has been scheduled, as shown in the example below. Check
your inbox for the notification. Save for your records.

Your single Payment to NH Retirement System has been scheduled
. & r ans
° noreply_NHRS@transactis.net © | © Reply ) Reply Al 7 Forward &

| . 1 . | 2 e 3 1 ' 4 « ' Y IO 6« . 7 o C e B

NHRS

New Hampshire Retirement System

Your Scheduled Payment has been initiated.
Employer ID:
Account Name:
Payment Account: Checking
Payment Amount: $66,580.83
Total Amount: $66,580.83
Creation Date: Thursday, February 13, 2025
Payment Date: Tuesday, February 18, 2025

1 Item paid with this Scheduled Payment
Confirmation # Employer ID Invoice DateVoucher Number Due Date Invoiced Amount Payment Amount
3100238806 1/6/2025 1/27/2025 $66,580.83 $66,580.83

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.

b. The Confirmation Screen displays. Click Print Confirmation Page for your records.
At this point, you have the option to Enroll With Your Current Information (other
options are Return to Pay My Bills and Log Out).

e Ifyou decide to enroll, which saves all the payment/banking information and
email and phone number details you entered above and gives you access to
multiple payment options at your next Login, click Enroll With Your Current
Information. The Account Setup PROFILE Screen displays, continue with
the steps below.

e Ifyou do not want to enroll at this time, you may click Return to Pay My Bills
or Log Out.
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Confirmation

& Print Confirmation Page

PO BOX

603-410-3500 .

Thank You! Your payment has been scheduled.

Payment Date 2/18/2025
Payment Method TD BANK,
NA

e++7890

Total Payment $66,580.83

You have been provided a confirmation number. Please save this page for your records.

If you have any further questions about payments to NH Retirement System, please contact our office at

Employer ID Confirmation # Amount of Payment Number of Invoices
3100238806 $66,580.83 1
Enroll With Your Current Information Return to Pay My Bills Log Out

6. OPTIONAL, NOT REQUIRED: ENROLLING AFTER A ONE-TIME PAYMENT:
On the Account Setup PROFILE Screen, verify that all displayed information is correct. If
desired, you can enter information for additional contacts at your site by clicking Add
Another Telephone Number and Add Another Email Address. When done, click Continue
to Login & Password. The Account Setup LOGIN & PASSWORD Screen displays.

User Guide

4 NHRS

Account Setup

DRS OuickLink

PROFILE LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS.

* Required Fields

Name
* Employer Name

Billing Address

Employer Address Line 1

Employer Address Line 2

Employer City Employer State

NH - New Hamgshire

ZIP Code

© Copyright 2025 New Hampshire Retirement System | Jerme of Senice  Contactls  Privacy Policy

Contact Info

* Mobile Phone

Agd Another Telephone Number

“ Email

Add Another Email Address

Leg Qur

NHRS Empigyer Resources

NHES Conaciys

Page 28
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7. Onthe Account Setup LOGIN & PASSWORD Screen:

User Guide

Account Setup

v PROFILE LOGIN & PASSWORD ERMS OF S!
* Required Felds
A
“Login ID
*Passwoed

* Re-enter password, just to be sire

C z |(hoose Your Security Questionsl

7% 10222 § MR 30¢ Pave 2% 1025t 3 of he flowing

RVICE

B A | Choose a Security Image and give it a label

ou L ¢ seiected secunty image and Ladel in emait notifications

you can de mre it &5 from us

~

ctifcation

iabel

o
AR

Well use These QuesTIONs 10 Help verify your ioentiy if you forget your Login redentia ake sure you give

Question 1 “Answer 1
tls v

Question 2 * Arswer 2
- v

Question 3 “Arswer 3
v

Question 4 “Answer 4
tor v

Question § *Answer 5

=3

-4

When you see your image e

A. Under Create an Account:
Login ID (must be at least 6 valid characters, follow guidelines under Password)
Password (must contain at least 8 characters, including: 1 or more numbers, 1 or
more uppercase characters, 1 or more lowercase characters; may include special

characters).

B. Under Choose a Security Image:
Select a security image and give it a label. Your selected image displays in all email
communications from NHRS, assuring you the email is from NHRS, not spam.
Note: The FROM email address is noreply_NHRS@transactis.net

Page 29
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C. Under Choose Your Security Questions: Answer the five questions displayed, or
select alternate questions using the down-arrow:

&

What is your grandmother’s maiden name on your father’s side
How many brothers and sisters did your mother have?
What city was your first job in?
What was your boss’s first name at your first job?
What city did you visit on your honeymoon?
What/aake was yopr first aupomobile?

thaj the nay £ youy et

When done, click Continue to Terms of Service. The Account Setup TERMS OF SERVICE
Screen displays.

8. Onthe Account Setup TERMS OF SERVICE Screen, click the Terms of Service checkbox
to validate that you have read and agree to the terms. When done, click Continue to
Payment Accounts to set up your banking information. The Account Setup PAYMENT
ACCOUNTS Screen displays.

“NHRS DRS Quickiink NiRS Emplover Resources NWHRS ConlaqUs

Account Setup

+ PROFILE + LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fielas

Terms of Service -

[ *By clicking this bax, you are encolling in this service and have read and agree to the Terms of Service for this site.

-

© 2004-2024 FIS Global AlL Rights Reserved | Jemms of Service ContactUs Privacy Policy Help Log Out
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9. Onthe Account Setup PAYMENT ACCOUNTS Screen, validate the displayed information
and complete the Give This Account a Nickname field. Click the Agree and Add Account
checkbox. When done, click Finish Enrollment. The Your Account is Set Up! Screen

displays.

NMES Empdower Resources  MHES  Contact Us

=]

QNHRS RS uiuink

Account Setup

o PROFILE o LOGIN & PASSWORD o TERMS OF SERVICE PAYMENT ACCOUNTS
———————

* Required Fiekds

Add A Payment Method

Yiows reary skt & defauls payment method naw ARET EnvoLimENS YOU CAN MENSgE YoUr Ry methods. *

m BANK ACCOUNT

Chekineg At

Accewet Type
* Banking Type: * - evites Account #

* fahee Thils Account 3 Nicdkname:
: o Pay to the
Order of

*Mame om the Account
12123456787 110001234560 1113
| \
Routing Humber Account Humber
Make sure to use pour Bk account number; ot your ATM or Debit card rumber:

T BANK, HA

By selacting TAgree 3n ASS ACCOUNT, U SUTRONTE KN ITOMTaTion you've Proviced on the above SCIUNE 10 B Used for creation of 3 CRANGE 0o KN JC0oUnT isned aove. Yow lsc BMrm TAat the informacion you
provided IS COMTECE, TPAME WOU A% @ SGRer 0N T S0OUNE ADOVE And Thune ane Svallable Tuncs 1O Cover Che AMOUNG of ey UAATACTIONS UK YOU BENOrDE.

M ADD LATER

10. The Your Account is Set Up! Screen indicates that your NHRS QuickPay account has been
created and you have been sent an email containing an account activation link. Check your

Inbox for the email.

Notes:

— The FROM email address is noreply NHRS@transactis.net

— The SUBIJECT line is Please activate your NH Retirement System account.

If you did not receive the email, check your spam/junk folder. Optionally, you can use the
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Resend Activation Email option.
“NHPS DRS Quicklink NHRS Employer Resources NHRS  Contact Us

Your Account is Set Up!

Activate Your Account After sctivating your account, click below
“Account Login” link to login

We've sent an activation link to paulz oxner @nhrs.org. lick the

link in the email to validate your email address and activate

YOUF BCCOUNE with us. If you don't see an email from us, check

your “Spam’ or “Junk” folders.

Resend Activation Email

. . Send Email to another Email
Dicn't get our email? We can resend it to the Email on file or an Address

alternate address.

Alternate Address
Resend Emzil to paula. cxner@nhrs org |

email_name@email_provider.com

Send Activation Email

© 2004-2024 A5 Global All Rights Reserved.| Terms of Service ContactUs Privacy Policy Help Log Out

11. Check your email for a message from noreply NHRS@transactis.net. Notice that the image
you selected during enrollment and the image label you designated, are both displayed.
Click the activate button to finalize the enrollment process.

Please activate your NH Retirement System account.
€ &
° noreply_NHRS@transactis.net © T e | o Reply Al | "2 orad &

To © Thu 2/13/2025 5:15 PM

1 2 3 ' 4 ' 5 ' 6 1 7 ' 8

NHRS

New Hampshire Retirement System

My I : M Ul 1D:
My Selected lmasezq y image Laber y Employer 1D
Dove

Please click on the button below to activate your NH Retirement System Account.

activate o

Button not working? If so, click here,

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.
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12. Once your account is activated, click Continue on the next screen to jump to the LOGIN
Screen.
4 NHES

Your NH Retirement System account has been activated!

Your NH Retirement System account has been activated!

To log in to your account, click here.

13. On the LOGIN Screen, enter the Login ID and Password you set up when completing the
enrollment screen with the security images and security questions. Click Login. The Pay My

Bills Screen displays.
QNHRS DRS Quicklink MNHRS Emplover Resources NHRS  Contact Us

LOGIN ONE-TIME PAYMENT ‘Welcome to the NHRS Online Payment Portal

* Required Fields

“Login ID
| Don't have a Login ID?
* Password Enroll today to set up your secure user name and password, view and pay bills, and see your

| ‘account status and payment history.

Enroll

Forgat your Login ID? m

Pessword Help?

USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS

i5 is @ new, upgraded version of
sse the same Login ID an

ke their monthly employer and
ny other purpose.

This site is only to be used by NHRS pai
member contribution payments. This st

thi e. You mg
new credentials.
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15. From the Pay My Bills Screen, there are many options. Click a link below to jump to the
action you want to perform:
QNHRS Home Pay My Bills Recurring Payment lﬂ

* Required Fields

Pay My Bills S = MESSAGES

New Hampshire Retirement System - To provide

UNPAID AND PARTIALLY PAID w HISTORY o et
secure retirement benefits and superior service”

D Invoice Date  Due Date Voucher Number Invoiced Amount Amount of
Payment ® 00

o (O] =

(51 PAYMENT SUMMARY
O 12182004 12762024 129071 56,03738 5603738 [
0 Invoices $0.00
D 12/16/2024 11/25/2024 125049 7462579 7462579 E-. Remave All
7351923 75,51923 F'. * Payment Method © Enter

[0 waem0s 102spoe 12004

New Qu

*Pay Date

1]

Payments confirmed before Tuesday, February
18,2025 7:00 PM EST will be posted en
Tuesday, February 18, 2025, Payments
confirmed after Tuesday, February 18, 2025
7:00 PM EST will be posted on Wednesday,
February 19, 2025,

SN0 Continue o Payment

© Copyright 2025 New Hampshire Retirement System | Terms of Service ComactUs Privacy Policy Log Qut

e View Payment History
e Search Payment History
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View Payment History
View Invoices Paid in Full

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Click ONE-TIME PAYMENT. Enter
Employer ID and re-enter to confirm. Click One-Time Payment. The Pay My Bills Screen displays.
Click the down arrow under Pay My Bills, select PAID IN FULL. All Vouchers that were paid since
implementing the new QuickPay system, are listed:

“ NHRS Home Pay My Bills o
Required Fiels
Pay My Bills BY  sovanced searn
e & MESSAGES
PAID IN FULL w HISTORY e =y em-To pro
i ey
] Invoice Date  Due Date Voucher Number invoiced Amount Amesunt of
— Payment [ ]
-0 Emphoyer 1D
— (3 PAYMENT SUMMARY
L] 1m 1272005 118982 5 o B
0 Invoices £0.00
O L 00 B
O 472024 & 3 00 [ * Payment Method © Enter
O ez 8 0 [
*Pay Date
O 4472028 3/28/2024 126086 73084 o [B T -
Payments confirmed before Tuesdary, Fedruary
18,2025 7:00 PM EST will be posted on
Tuesday, Febeiary 18, 2025, Payments
confirmed after Tuesday, February 18, 2025
T:00 PM EST will be posted on Wednesday,
February 19, 2025,
""" e e Gl P REPLACE

View All Payment History

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Click ONE-TIME PAYMENT. Enter
Employer ID and re-enter to confirm. Click One-Time Payment. The Pay My Bills Screen displays.
Click HISTORY. All Future Date Payments and Previous Payments are listed, if any where made:

QNHRS Home

Pay My Bills # Exit

Payment History

UNPAID AND PARTIALLY PAID w HISTORY
—

Previous Payments

& Copyright 2025 New Hampshire Retirement System

Expart

Terms of Service  Contact W5 Privacy Policy Log Qut

MESSAGES

(=]

secure retirement benefits and superior service.

(=]
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Search Payment History

Search Invoices Paid in Full

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Click ONE-TIME PAYMENT. Enter
Employer ID and re-enter to confirm. Click One-Time Payment. The Pay My Bills Screen displays.
Click the down arrow under Pay My Bills, select Paid in Full (optionally, you can select any listing:
All, Unpaid, Partially Paid (not applicable to NHRS-participating Employers), Unpaid And Partially
Paid).

Click Advanced Search and enter the desired ADVANCED SEARCH criteria, such as Voucher
Number, to filter the search. Click Search. The message “Search Completed” displays at the top of
the screen.

You can Export the search results. When done, to close the search window, click Advanced Search
again.

QNHRS Home Pay My Bills =L
—
xX
* Required Fields
Pay My Bills )
= MESSAGES e
ADVANCED SEARCH “For assistance, reach out to your NHRS
reiationship manager, emsil info@nhrs.org, or
Employer IO call (603) 410-3500"
co e
Voucher Number
Due Date dd 2 nmydd =
Due Datz To [E3 PAYMENT SUMMARY
Invoice Date 2 ® = 0 Iwoices $0.00
Invoice Date To
Remove Al
invoiced Amount T
* Payment Method © Enter
*Pay Date
PAID IN FULL » HISTORY -
D Invoice Date  Due Date Voucher Number Imvoiced Amount Amaunt of Payments confirmed before Tuesday, February
Payment X )
e 18,2025 7:00 PM EST will be posted on
Tuesday, February 18, 2025, Payments
- r] Employer 10 confirmed after Tuesday, Febnary 18, 2025
7:00 PM EST will be posted on Wednesday,
February 19, 2025.
v O wsoanzs  yapors 128601 96,756.40 000 [B
@ Copyright 2025 New Hampshire Retirement System [ [ Log Out
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Search All Payment History

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Click ONE-TIME PAYMENT. Enter
Employer ID and re-enter to confirm. Click One-Time Payment. The Pay My Bills Screen displays.
Click History.

Click Advanced Search and enter the desired ADVANCED SEARCH criteria to filter the search.
Click Search. You can Export the search results. When done, to close the search window, click
Advanced Search again.

QNHRS

Home Pay My Bills o Ex

Payment History = MESSAGES

Bt arg
View
ADVANCED SEARCH “New Hampshire Retirement System - To provide
i

Employer ID secure retirement bene

Confumation #

Amount Due To

Amount of Payment T

PAID IN FULL » HISTORY

Previous Payments

Payment Methad Payment Date Total Amount  Status
# 3/202 675640  Paid
AL 1/9/20: 90,709 Paig
AL 1/9/202 11 & Paia

© Copyrighs mp nent System | Terms U P i
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Section 4 Enrolled Employer Options

Login to QuickPay

Note: Only enrolled Employers can LOGIN to the NHRS QuickPay system. Unenrolled Employers
must use the ONE-TIME PAYMENT option.

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS
Online Payment Portal Screen displays. Enter the Login ID and Password you set up when
completing the enrollment screen with the security images and security questions. Click
Login. The Pay My Bills Screen displays.

QNHRS DRS QuickLink MRS Employer Resources  NHRS  Contact Us

LOGIN ONE-TIME PAYMENT Welcome to the NHRS Online Payment Portal

* Required Fields

*Login 1D

Don't have a Login ID?

* Password ser name and password, view and pay bills, and see your

Eorget your Login D2

Login
Passward Help?
USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS
this site, You may use the same Login 1D and Password you have been using previousty or chaose
© 2004-2024 FIS Global. ALL Rights Reserved. | Jerms of Service ContactUs PrivacyPalicy Help LogOut
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2. From the Pay My Bills Screen, there are many options. Click a link below to jump to the
action you want to perform:

QNHRS Home Pay My Bills Recurring Payment I o
“ Required Fields
Pay My Bills
= MESSAGES
UNPAID AND PARTIALLY PAID w HISTORY — frazs New Hampshire Retirement System - To provide
secure retirement benefits and superior service.
[[] imokcepate  DueDate Voucher Number Imvalced Amount Amaunt of
Payment ® 0O
o @ EEE
[5] PAYMENT SUMMARY
G 12/18/2024 12/26/2024 129071 5603738 5605738 E\
0 Invoices £0.00
O 126204 11250024 125049 7462579 7462579 [B —
O 1v2s204 1025204 12m04 7351923 7351923 [ * Payment Method © Enter
New QuickP TO B4 ~
“PayDate
- =
Payments confirmed before Tuesday, February
18, 2025 7:00 PM EST will be posted on
Tuesday, February 18, 2025. Payments.
confirmed after Tuesday, February 18, 2025
7:00 PM EST will be posted on Wednesday,
February 19, 2025.
© Copyright 2025 New Hampshire Retirement System | Terms of Service ComtactUs Privacy Policy LogQut

e PayanInvoice / Make a Future Payment
e View Payment History

e Search Payment History

e Set Up Recurring Payments

e Link Accounts

e Share Access to Accounts
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Need Help Logging In?

Q N HRS DRS QuickLink NHRS Employer Respurces NHRS Contact Us

LoGiH ONE-TIME PAYMENT Welcome to the NHRS Online Payment Portal
—
* Required Fields
“Login ID
Don't have a Login ID?
“ Password Envoll today 1o Set up your secure user name and password, view and pay bills, and see your

BCCOUNE atus and payment history.

p— =n

Login

Passwiord Help?

Forgot your Login ID?

Click the Forgot your Login ID? link, the Forgot Login ID Screen displays. Enter your Employer ID
and the Email address that you used when you enrolled in NHRS QuickPay. Click Send. You receive

an email with your Login ID.

QNHRS DRS Quicklink NHRS Employer Respurces  NHRS  Contact Us

Forgot Login ID

Please enter your Emplayer ID and the email address that you used when you enralled and we will send you an emall with your Login ID.

Employer ID
Email

Retyrn To Login

© 20042024 FIS Global All Rights Reserved.| Terms of Service ContaciUs Privacy Policy Help Log Out

Forgot your Password?

Click the Password Help? link, the Reset My Password Screen displays. Enter your Login ID and
the Email address that you used when you enrolled in NHRS QuickPay. Click Reset My Password.
You receive an email with a link to reset your password.

Q NHRS DRS Quicklink NHRS Emplover Resources MHRS  ContactUs

Reset My Password

Please enter your Login ID and the email address that you used when you enrolled and we will send you an email with 2 link to reset your password.

Login ID
Email

Retum To Login

© 2004-2024 FIS Global. All Rights Reserved.| Terms of Service ContactUs Privacy Policy Help Log Out
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Pay an Invoice / Make a Future Payment

NHRS QuickPay

Whether paying an invoice immediately or setting up a future payment, NHRS QuickPay requires
you to pay the total amount due for each selected invoice. Over and under payments are not

allowed.

Unlike recurring payments, which are set to be paid on the same date each month, future
payments let you set up a one-time payment for one specific date. The Pay Date for future
payments must be within 60 days from the current date. Once set up, you receive a confirmation
email. As the pay date approaches, you will receive a reminder email as well.

Once a payment/future payment is complete, you receive an on-screen confirmation of the
payment, which you can print as a PDF. You also receive an email confirming the payment.

1. To pay aninvoice / make a future payment, Access QuickPay at https://bill-
pays.com/ebpp/NHRetirePro. The Welcome to the NHRS Online Payment Portal Screen
displays. Enter the Login ID and Password you set up when completing the enrollment
screen with the security images and securing questions. Click Login. The Pay My Bills

Screen displays.

4 NHRS

DRS QuickLink  NHRS Emplover Resources  NMRS  Contact Us

LOGIN OME-TIME PAYMENT

Welcome to the NHRS Online Payment Portal

* Required Fields

*Login 1D

Don't have a Login ID?

* Password

USE OF THE PORTAL NOTE TO CURRENT QUICKPAY USERS

© 2004-2024 FIS Global. All Rights Reserved. | Terms of Senvice ContactUs Privacy Policy Help LogQut

& user name and passwerd, view and pay bills, and see your

2. The Pay My Bills Screen defaults to the UNPAID AND PARTIALLY PAID tab. You can click
the down arrow next to UNPAID AND PARTIALLY PAID and select UNPAID or PARTIALLY
PAID to see invoices listed separately on the screen.
User Guide Page 41 Last Revised: 20250304 / Version 001
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Check an invoice or multiple invoices to pay.

NHRS QuickPay

Home Pay My Bills

QNHRS

* Requiced Fietds

UNPAID AND PARTIALLY PAID HISTORY
D Invoice Date Due Date Voucher Number Immvoiced Amount
- Ereeo
O 8/2024 — P
UPAID
D 197162034 PARTIALLY PAID A28 79
PAID IN FULL 7351923

© Copyright 2028 New Hampshire Retirement System | Jerma of Service eIl Privacy Policy LeaOwt

Recurring Payment

& MESSAGES

“New Hampshire Resirement

secure retirement benefs

® 00

(3 PAYMENT SUMMARY

reeice $0.00
Bemove All
* Payment Method © Enter
*Pay Date

Payments confmed before Tuesday Febrany
18, 2025 7:00 PM EST will be posted cn
Toesday, February 18, 2025, Fayments
confmed after Tuesday February 18, 2025
700 PM ESTwill be posted cn Wednesday,
Febrary 19,2025,

Cance

Continue to Payment

checked and the total of the amount due.

After checking invoice(s), the PAYMENT SUMMARY on the right lists the number of invoices

Next, enter your desired payment date. This can be the default date shown, or a valid Pay

Date within 60 days from the current date.

Finally, when done, click Continue to Payment. The Verify Payment Screen displays.

Home Pay My Bills

QNHRS

* Required Fields

Pay My Bills

ContactUs Privacy Policy L2

© Copyrigt 2025 New Hampshire Retirement Sysem | Terms of Service

Recurring Payment

[

UNPAID AND PARTIALLY PAID v HISTORY Hide Account Groupings Expest
D Invoice Date  Due Date Voucher Number Imvoiced Amount. Amount of
Payment
-0 Employer ID
26/2024 129071 56,037.38 5605738 [y
52024 129049 74,625.79 7462579 ’—-.
0/25/2024 129041 73,519.23 7351923 [y

= MESSAGES |__
New Hamgenine Retirement System - To provide
secure fetirement Denefits and superiar service.”

® 00
(3] PAYMENT SUMMARY
2 Invoices §148,145.02
* Payment Method © Enter
New QuickPay 25 TD BANK, NA 5~
*PayDate

Payments confirmed before Tuesday, February
18, 2025 7:00 PM EST will be posted on
Toesday, February 18, 2025. Payments
confumed after Tuesday, February 18, 2025
7:00 PM EST will be posted on Wednesday,
February 19, 2025.

S
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The Verify Payment Screen displays the payment/banking information entered during
enrollment. If a different payment method is necessary, you can Click Enter to add
Payment Method; otherwise, continue with the original payment method provided.
“NHRS

Home Pay My Bills Recurring Payment [ o ]

* Required Fields

Verify Payment

] ol 3
(23 PAYMENT SUMMARY | * Payment Method © Enter Terms and Conditions
outling important conditions that 3pply to your using this service Citizens Bank and various third party

* Payment Date

Payments confirmed before Tuesday, February 18, 2025 7:00 PM EST will be posted on Tuesday, February

18, 2025. Payments confirmed after Tuesday, February 18, 2025 7:00 PM EST will be posted on Wednesday, 2 Transaction Limit B re that certain types of bank accounts have limits on the
February 19,2025, numbers of transfers o wi be made per month. Your bank may refuse transfers which o
N 2
O prine Terms d

Make Payment

y Checking sccou
February 19,

if you have any questions regarding this t

saction request, please call (603) 410-3500

~ PAYMENT DETAILS

Invoice Date Due Date Voucher Number Invoiced Amount Amount of Payment
- EMPLOYER ID
6/2024 " 5041 3519 s B
12/16/2024 1172572024 129049 7462579 74,625.79
© Copyright 2025 New Hampshire Retirement System |  Tarms of Sarvice ConactUs PrvacvPolicy Loa. 0w

Click the By checking this box you agree to the terms and conditions stated above.
If you are not pleased with any information on the screen, you can click Cancel.

If you are ready to process the payment, click Make Payment. Two things happen when you
click Make Payment:

* You receive an email notification that Your Payment to NH Retirement System is being
processed, as shown in the example below. Check your inbox for the notification. Save
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for your records.

Your single Enrolled Payment to NH Retirement System is being processed

- 4 €) Reply | % ReplyAll | = Forward
noreply NHRS@transactis.net @ 1 2 ey | ey 1 e &
To Mon 2 25 5:40 PM
1 2 3 4 s 6 ? 8
New Hampshire Retirement System

My Image Label:

Dove

Your Payment to NH Retirement System is being processed.

My Employer ID:

Employer ID:

Account Name:

Payment Account: New QuickPay 25 *****7890
Payment Amount: $148,145.02

$148,145.02

Monday, February 17, 2025

Total Amount:
Creation Date:

Payment Date: Tuesday, February 18, 2025
2 Items paid with this Payment
Confirmation # Employer ID Invoice Date Due Date i A
3100238812 11/26/2024 129041 10/25/2024 $73,519.23 $73,519.23
3100238812 12/16/2024 129049 11/25/2024 $74,625.79 $74,625.79
This email - if omail.

raply

To contact us, click here and review the Contact Us section on our web site.

NHRS QuickPay

The Confirmation Screen displays. Click Print Confirmation Page for your records.
Continue with any of the options on the bottom of the screen: Set Up Recurring

Payment, Return to Pay My Bills and Log Out).

Confirmation

Thank You! Your payment has been made.

Payment Date 2/18/2025

S Print Confirmation Page

New
QuickPay 25
TD BANK,
NA
see=7890

Payment Method

PO BOX

Total Payment $148,145.02
Payments confirmed before Tuesday, February 18, 2025 7:00 PM EST will be posted on Tuesday, February

18, 2025. Payments confirmed after Tuesday, February 18,2025 7:00 PM EST will be posted on Wednesday,
February 19, 2025.

If you have any further questions about payments to NH Retirement System, please contact our office at
603-410-3500.

unt of Pa it Number of Invoices

oy Yy

3100238812 $148,145.02 2

Set Up Recurring Payment Return to Pay My Bills Log Out
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View Payment History
View Invoices Paid in Full

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Enter Login ID and Password. Click
Login. The Pay My Bills Screen displays. Click the down arrow under Pay My Bills, select PAID IN
FULL:

QNHRS Home Pay My Bills Recurring Payment I &

* Required Fields

Pay My Bills Due Date ~

PAID IN FULL » HISTORY

[_] Invoice Date  Due Date Voucher Number Invoiced Amount Amount of v
Payment
0
(5] PAYMENT SUMMARY
» D V6/2025 129095 000 [&
0 Invoices $0.00
r [ 1m0 1asponr 129049 7462573 000 B Ao
» O sweenoas sozszon 129041 73519.23 0w R * Payment Method © Enter
¢iPay 25 TD BANK, NA™"789 v
(] snomozs  spspozs 129032 TIg421 o0 [
*Pay Date
U 8/1472024 8/26/2024 129019 62,715.96 oo [R . -
. 277720 f
D &7/2024 6/25/2024 123293 7293447 000 [ Payments confirmed before Tuesday, February
18, 2025 7:00 PM EST will be posted on
0O  smmo 5/28/2024 173292 £4357.07 oo [D Tuesday, February 18, 2025. Payments

confirmed after Tuesday, February 18, 2015
7:00 PM EST will be posted on Wednesday,
February 19, 2025.

Concel m

© Copyright 2025 New Hampshire Retirement System | Terms of Service ComactUs Privacy Policy Log Qup

View All Payment History

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Enter Login ID and Password. Click
Login. The Pay My Bills Screen displays. Click HISTORY. Future Date Payments and Previous
Payments are listed:

9 NHRS Home  PayMyBills  Recurring Payment o

Payment Histor oy
y y & MESSAGES View
UNPAID AND PARTIALLY PAID » HISTORY Liaas “Don't Forget - Monthly Contribution A
e reporting batches are due on the o @

the monch, or the nexs ssdayifthe  w

Future Dated Payments | o®o

The following payments are scheduled to fire on a date in the future and will remain ina Pending status until the scheduled payment date

Confirmation # Payment Method Payment Date TotalAmount  Status

* 3100238813 ACH 3/5/2025 5603738 Pending x

Previous Payments

Confirmation # Payment Method Payment Date Total Amount Status
3100238806 ACH 2/18/202% 66,58083 Processing x
* 3100238812 ACH 2/18/2025 14814502 Processing x =
@ Copyright 2025 New Hampshire Retirement System | Terms of Service ContactUs Privacy Policy Log.Out
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Search Payment History

Search Invoices Paid in Full

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Enter Login ID and Password. Click
Login. The Pay My Bills Screen displays. Click the down arrow under Pay My Bills, select Paid in
Full (optionally, you can select any listing: All, Unpaid, Partially Paid (not applicable to NHRS-
participating Employers), Unpaid And Partially Paid).

Click Advanced Search and enter the desired ADVANCED SEARCH criteria, such as Voucher
Number, to filter the search. Click Search. You can Export the search results. When done, to close
the search window, click Advanced Search again.

“ NHRS Home Pay My Bills Recurring Payment I:l
—
& x
s
Pay My Bills —
= MESSAGES View
ADVANCED SEARCH o NH
o @nhrs org, o
Voucher Number
Due Date B w ==}
LZRIED {5 PAYMENT SUMMARY
Invoice Date -] =] 0 - $0.00
Invoice Date To
Invoiced Amount
* Payment Method © Ener
Cloar A1 \Pay 25 TD BANK, NA =789
- ' Pay Date
| PAID IN FULL w HISTORY Hide Azcount Grouping? Expert R -
[[) ‘twoiceDate  DueDate Vouher Number Invoiced Amount Amount of Paymeats coafimed before Tueatay Febrnsry
18,2025 7:00 PM EST will be posted on
Tuesday, February 18, 2025, Payments
= C] Employer ID confirmed after Tuesday, February 18, 2025
700 PM EST will be posted on Wednesday,
- Febnuary 19, 2025,
0 1/6/2025 172772025 120005 86,5803 o

[SLI  Continue to Payment

& Copyright 2025 New Hampshire Retirement System | Torms of Service  (ontactUs PrivacyPolicy Lo Out

Search All Payment History

Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Enter Login ID and Password. Click
Login. The Pay My Bills Screen displays. Click History.

Click Advanced Search and enter the desired ADVANCED SEARCH criteria, such as Confirmation

#, to filter the search. Click Search. You can Export the search results. When done, to close the
search window, click Advanced Search again.
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Q NHRS Home Pay My Bills Recurring Payment &
Advanced Search -
% MESSAGES [ v
a
©
v
Confumation #
Amount Due To
Amount of Payment o
Payment Date 8 » -

UNPAID v HISTORY

Future Dated Payments

The following payments are scheduled to fire on a date In the future and will remain in a Pending status until the scheduled payment date

Confirmation # Payment Method Payment Date Total Amount  Status

» 3100238813 ACH 3/5/2025 56,037.38 Pending x

Previous Payments

Confirmation # Payment Method Payment Date Total Amount Status
3100238806 ACH 2/18/2025 66,580.83 Processing x
» 3100238812 ACH 2/18/2025 148,145.02 Processing x

© Copyright 2025 New Hampshire Retirement System |  Terms of Service  ContactUs  Privacy. Policy

Set Up Recurring Payments

Recurring payments let you ‘set it and forget it’ by setting up payments to take place each month on
the invoice Due Date, until you end the recurring payment. The Pay Date for recurring payments
may be set to begin one business day ahead of the bill due date. Once a recurring payment has
been set up, you receive a confirmation email. You also receive a reminder email before the
payment is processed. When setting up the recurring payment, you determine how many days’
notice you would like.

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. Enter Login ID and Password.

Click Login. The Pay My Bills Screen displays. Click Recurring Payment at the top of the
screen. The Recurring Payment Screen displays.

9 NHRS Home Pay My Bills Recurring Payment i

* Required Fields

pay ',/'y Bills Advanced Search

UNPAID AND PARTIALLY PAID v HISTORY Hide Account Groupings Export

D wvoice Date  Due Date Voueher Number Invoiced Amount Amount of
Payment

-0 Employer ID

2. The Recurring Payment Screen displays the message, “Thank you for setting up a
Recurring Payment. Schedules may be set to being one business day ahead of the bill due
date.” To begin, click Create New Recurring Payment. The Recurring Payment Setup
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PAYMENT INFO Tab displays.
“NHRS Home Pay My Bills Recurring Payment &

Recurring Payment

Recurring Payment

© Create New Recurring Payment

Recurring Payment Message

the bill due date.

Thank you for setting up a Recurring Payments. Schedules may be set to begin one business day ahead of

@ Copyrige 2025 New Mampshie Retirement Sysem

Termg

of Ses

rvige

Comact Us

Privagy Policy

3. Onthe Recurring Payment Setup PAYMENT INFO Tab, complete the required (*) fields:

QNHRS

PAYMENT INFO SCHEDULE

PAYMEN

Home

Recurring Payment Setup

Pay My Bills Recurring Payment L o |

* Payment Name

* Select Employer ID

© Copyright 2025 New Hampshire Retirement System

Recurring Payment for Employer ID

Thank you for setting up & Recurming Payments. Schedules may be set 0 begin one business day

shead of the bill due date

Continue

a. Enter a Payment Name to distinguish this recurring payment from others that you may
set up, for example, the name of your city, town, school district, or other identifying

name.

b. The Select Employer ID field defaults to the ID associated with the Login ID and
Password used to log into QuickPay for this session. To select a different ID linked to
this account, use the down arrow.

c. When done, click Continue. The Recurring Payment Setup SCHEDULE Tab displays.

User Guide
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On the Recurring Payment Setup SCHEDULE Tab, define when and how much to be paid
each time, plus how long you want the recurring payments to run for.

QNHRS Home Pay My Bills Recurring Payment | &

Recurring Payment Setup

When would you like to make your payment?

Due Date

The payment will be processed on the date identified in the Bill & the Due Dste

Amount of Payment

Amicsant Due

Tihe payment will be processed for the amount due Shown on the Bill

| Keep Making This Payment Until I

158

@tr\dma-eﬂim’emv days bebore: payment is o be processed.

Disclaimer: Ve recomemend you recond this payment schedule 83 a reminder in the event the small i overlooied o not delivensd o your email address

The Payne: Masriber of Pyeeacts Specific Dite

When would you like to make your payment?: The payment is processed on the date

identified on the bill as the Due Date.

Amount of Payment: The payment is processed for the amount due shown on the bill.

Keep Making This Payment Until: There are multiple options to fit your business needs:

| Stop The Payment: The Recurring Payment continues until it is cancelled.

Number of Payments: Recurring Payment is executed for the specified number of
payments entered here.

Specific Date: The Recurring Payment is made up to the specific date entered. It
must be greater than the current date.

Send me areminder: When this box is checked, you can stipulate how many days

before a payment is processed, that you would like to receive a reminder email.

Note the Disclaimer, which states, “We recommend you record this payment schedule

as a reminder in the event the email is overlooked or not delivered to your email
address.”

a.

b.

C.
°
°
°

d.

e.

f.

When done, click Continue. The Recurring Payment Setup PAYMENT METHOD Tab

displays.

Page 49 Last Revised: 20250304 / Version 001



NHRS

Mew Hampshire Retirement System

5. The Recurring Payment Setup PAYMENT METHOD Tab defaults t

NHRS QuickPay

o the primary payment

method of the Employer. To change the payment method, you may use the down arrow to
select a different method if one has been set up, or you may Add a new payment option.
When done, click Continue. The Recurring Payment Setup AUTHORIZATIONS Tab

displays.

Home

QNHRS

Pay My Bills Recurring Payment

 PAYMENT INFO REVIEW

+ SCHEDULE PAYMENT METHOD AUTHOR

Click Enter to add Payment Method

© Copyright 2025 New Hampshire Retirement System | Terms of Service G

Recurring Payment Setup

E—

On the Recurring Payment Setup AUTHORIZATIONS Tab , read the terms and conditions,

then click the By checking this box you agree to the terms and conditions stated above
box. When done, click Continue. The Recurring Payment Setup REVIEW Tab displays.

QNHRS

Home Pay My Bills Recurring Payment

+ PAYMENT INFO + SCHEDULE

+ PAYMENT METHOD AUTHORIZATIONS

Billing Authorization

1 authorize NH Retirement System to automatically initiate entries to my financial account Listed abave in this authorization, for payments to my NH Retirement System account 1

adove
1 further su % entries as valid debit activities under my account. Pr
Retirement Igth of time stated above or until | cancet

<1

() By checking this box you agree to the terms and conditions stated above.

Syst

® Copyright 2025 New Hampshire Retire

Recurring Payment Setup

our Recurring Payment will be initiated and a payment mace either after an invoice is rendered, or on a date selected during setup. In the event that no invoice is rendered or the dat
posting aate for a fixed amount, which doesnt need a new invoice rendered), then the Recurring Payment will not be made. We are not responsible for a Recurring Payment where
no invoice i in the system against which a Recurring Payment can be processed

[=

179 at the stated times listed

7. The Recurring Payment Setup REVIEW Tab provides an opportun

ity to verify the Payment

Amount, Payment Date, Payment Schedule, Pay Until, and Payment Method prior to

completing a recurring payment setup:
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Home Pay My Bills Recurring Payment d

Recurring Payment Setup
o PAYMENT INFO " SCHEDULE + PAYMENT METHOD o AUTHORIZATIONS

QNHRS

Payment Amount Payment Date
Amount Due On Due Date
Payment Schedule Pary Until
Admoourt due will be paid when the billis due The Recuring Peyment will continse urtL i is
cancelleq
Employer 1D Payment Method
& 7900
© Copyright 2025 New Hampshire Retirement System | Terms of Service Contactlls Privacy Policy Log Out

If you are not pleased with any information on the screen, click Go Back to modify any of
the tabs.

If you are pleased with the information, click Finish. Two things happen when you click
Finish:

a. You receive an email notification with the subject line Your Recurring Payment
“[Payment Name]” to NH Retirement System has been Created, as shown in the
example below. Check your inbox for the notification. Save for your records.

Your Recurring Payment " " to NH Retirement System has been Created

o A €) Reply | < ReplyAll | —> Forward
° noreply_NHRS@transactis.net ®© s '] pd @
To © Tue 2/18/: y

New Hampshire Retirement System

My Image Label: My Employer ID:

My Selected Image DaSR)
y . Sunflowers

A Recurring Payment has been set up for account at NH Retirement System

Click Here if you would like to view or make changes to your Recurring Payment.

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.

b. The Recurring Payment Screen displays. This screen confirms that your recurring
payment has been created, plus it provides an opportunity to review/edit/delete the
payment. From here, you can either click Review/Edit/Delete or click Home, where
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you can also manage the recurring payment:

NHRS Home Pay My Bills Recurring Payment [=
y My g Fayi L

[ | x

Recurring Payment

Recurring Payment

Paid on Account
Paid on Due Date

© Copyright 2025 New Hampshire Retirement System | Terms of Service ContacrUs  Privacy P

Manage Recurring Payments

a. Clicking Review/Edit/Delete displays the Manage Recurring Payment
Screen.

NHRS Home Pay My Bills Recurring Payment hd
y My g Pay

Manage Recurring Payment

PAYMENT INFO

Payment Name

Next Payment Amount. Next Payment Date
Amount Due On Due Date
Select Employer 10
o Payment Schedule Pay Until
Amount aue wil be psid when the bl is due The Recurring Payment will continue untit it is cancelted
g Payments. Schedules may be set to begin one business
Setup Date Emait Reminder
2/18/2025 2 days before payment is to be processed.

PAYMENT METHOD
AUTHORIZATIONS

To modify the PAYMENT METHOD, click the arrow to expand. If you modify
the payment method, you must also expand AUTHORIZATIONS and check
the terms and conditions box.

Click Go Back to back up without modifying the recurring payment.
Click Save Changes to modify the recurring payment. A pop-up message
displays, asking for confirmation.

*  PAYMENT METHOD

Click Enter to add Payment Methad © aad

User Guide Page 52 Last Revised: 20250304 / Version 001



NHRS NHRS QuickPay

Mew Hampshire Retiremen

stEm

~  AUTHORIZATIONS

Billing Authorization

1 authorize NH Retirement System to automatically initiate entries to my financial account listed above in this authorization, for payments to my NH Retirement System account 1179 at the stated times listed above.

1 further authorize the Financial Institution o accept these debit entries as valid debit activities under my account. Proof of the payment will appear on my financial account statement as one charge to NH
Retirement System. My authorization will remain in effect for the length of time stated abave or until | cancel it online and give NH Retirement System a reasonable opportunity to act.

Your Recurring Payment will be initiated and a payment made either after an invoice s rendered, or on a date selected during setup. In the event that no invoice is rendered or the date you select is prior to the
posting of an invoice (except for specific date for a fixed amount, which doesnt need 3 new invoice rendered), then the Recurring Payment will not be made. We are not responsibie for a Recurring Payment where no
invoice s in the system against which a Recurring Payment can be processed.

4 »

I () By checking this bax you agree to the terms and conditions stated above.

Oryou can click Delete to remove the entire recurring payment.

b. Clicking Home displays your Employer Home Screen, which enables you
to pay any invoices due, plus it enables you to manage recurring
payments. Click Manage. This returns you to the Recurring Payments
Review/Edit/Delete Screen.

“ NHRS Pay My Bills Recurring Payment ]
* Required Fields

H
& MESSAGES View
; e . =

Voucher Number

v
Invoice Date
EmP'~°Yef ID Due Date 127/2025
* Payment Method
Em yer 1D l . Invoiced Amount $428,718.03
I 5, RECURRING PAYMENT [ arage ]
[ viewinvoxce —
Future Dated Payments
The following payments are scheduled to fire on a date in the future and will remain in 8 Pending status until the scheduled payment date.

Confirmation # Payment Method Payment Date Total Amount  Status

5100238822 AcH 272472025 463,10037  Pending x

© Copyright 202

New Hampshire Retirement System

Home Pay My Bills Recurring Payment L

Recurring Payment

Paid on Account
Paid on Due Date

© Copyrigt 2025 New Hampshire Retirement System | Tz
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Administrative Options

Administrative options are available from the upper right corner of the Pay My Bills Screen, under
your Employer Name button. Administrative options include:

e Profile Settings

e PaymentAccounts
e AccountLinking

e Change Password

Profile Settings

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS
Online Payment Portal Screen displays. Enter the Login ID and Password you set up when
completing the enrollment screen with the security images and security questions. Click
Login. The Pay My Bills Screen displays.

QNHRS Home  PayMyBills  Recurring Payment o |

* Required Fields

Pay My Bills

= MESSAGES

UNPAID AND PARTIALLY PAID » HISTORY Lot ACCount Grouings ExReft “New Har
secure et

E ivoice Date  Due Date Voucher Number Invoiced Amount Amount of

CEI PAYMENT SUMMARY

0 Invices $0.00

emove All

* Payment Method © Enter

*Pay Date

2 o
Payments confirmed before Wednesay,
February 19, 2025 7:00 PM EST will be posted
on Wednesday, Febnary 19, 2025. Payments
confirmed after Wednesday, February 19, 2025
7:00 PM EST will be posted on Thursdzy,
February 20, 2025.

SR Continue to Payment

a. Inthe upperright corner of the screen, click on your Employer Name button. A drop
down list of Administrative options displays. Click Profile Settings. The Profile Settings
PROFILE Tab displays.

b. Onthe Profile Settings PROFILE Tab, edit fields as needed.
If you make edits, you must check Terms of Service then click Apply Changes to save
your edits. The message “Your account settings were successfully updated” briefly

displays at the top of the screen to confirm your changes have been saved.

If you do not make edits to the PROFILE, you can click the SECURITY or
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NOTIFICATIONS tabs to jump to screen you want to edit.
Q NHRS Home Pay My Bills Recurring Payment [:]

Profile Settings

SECURITY NOTIFICATIONS.
—

* Required Fielas
Name Contact Info
*Employer Name * Mabile Phane
Add Another Telephone Number
Billing Address _
Email
Country
United States v
ANther Email A
Employer Address Line 1
Employer Address Line 2
Employer City Employer State
NH - New Hampshire v
7P Code

| [ * By cticking this bax, you are envolling in this service and have read and sgree to the Tenms of Service for this site.

@ Copyright 2025 New Hampshire Reti System | Terms of Service Congact Us PrivacyPolicy Log Out
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Profile Settings SECURITY Tab:

NHRS QuickPay

4 NH RS Home Pay My Bills

Profile Settings

PROFILE SECLRITY ROTEFICATIONS

° Required Fieldy

|cmouasmilylwwgiuiuubﬂ |

o U o st BB Bty iR B LD I el RtifCOnE Wi oy ik your e b
bl on 3 notification, you cin b teew 1t from

oM ™ =
wm ¢ ®=1 g
e

() * ot i b, o e surling i i i s P et sttt T o Srvice v s v

& Copyrighs 1028 N Hampshire Racirenere Symmem | Tema of Senviy Conmcly Proacifelor Loplu

Recurring Payment

L ! E

(s = = 4 ’ =

e your image a Lkl
vt

Choose Your Security Questions

WL 5 T BTSN 13 helg verify Yo iBREy i oy ARt your Login Cresencals MLake Surd U §VE SRS TNGD YOU BN G4y remamber.

Qeestion 1 * g 1
Vi 3 oL GRS maAAEn RAME B pour Ty sise? - [

Quecion ] e 1
Mt o Yo Grnmather | SN bk G TOur Mothiny e

[ ]
Hi iy ers ard siweny did your mother have? - =

Quection 4 Anceer &
Wi oty i o e joe b4 L

Qeraiom 5 Ao §
W sans’y frst e 2t & - r:

e Under Choose a Security Image:

You can change your security image and give it a label. Your selected image
displays in all email communications from NHRS, assuring you the emailis from

NHRS, not spam.

Note: The FROM email address is noreply NHRS@transactis.net
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e Under Choose Your Security Questions: You can change your answers to the
current security questions, or select new questions using the down-arrow:

Vhat is your grandmother’s maiden name on your father’s side?

How many brothers and s

s did your

Vhat city was your first job in?

Vhat was your boss’s first name at your first job?
What city did you visit on your honeymoon?
Vhat/make was yopr first aupomobile?

2 the ngf" X yoy ey

What is your grandmother’s maiden name on your mother’s side? |
e other h

When done, you must check Terms of Service then click Apply Changes to save your
edits. The message “Your account settings were successfully updated” briefly displays
at the top of the screen to confirm your changes have been saved.

Profile Settings NOTIFICATIONS Tab:

Home Pay My Bills

4 NHRS

Profile Settings

Recurring Payment ol

PROFILE SECURITY NOTIFICATIONS
Email Notifications
[Moriev mewnenaBiLLISDUE ]
Send Me Emails

Do Not Natify Me

INOT\FY ME WHEN A BILL IS PAST DUE I

Send Me Emails Do Not Natify Me

| [0 * By dlicking this bas, you are envolling in this service and have read and agree to the Terms of Servige for this site,

© Copyright 2025 New Hampshire Retirement System | Terms of Service (ontactls Privacy Policy Log Oug

Apply Changes

o NOTIFY ME WHEN A BILL IS DUE: To receive reminder notices for bills that are
due, click Send Me Emails. You are prompted to indicate how many days before
a billis due, that you want to receive an email reminder.

e NOTIFY MEWHEN A BILL IS PAST DUE: To receive late notices for bills that are

past due, click Send Me Emails. You are prompted to indicate how many days
after a due date you want to receive an email late notice.
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Payment Accounts

NHRS QuickPay

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS

Online Payment Portal Screen displays.

Enter the Login ID and Password you set up when

completing the enrollment screen with the security images and security questions. Click

Login. The Pay My Bills Screen displays.

Home

QNHRS

* Required Fields

Pay My Bills Recurring Payment

Pay My Bills
UNPAID AND PARTIALLY PAID v HISTORY

E: Invoice Date

Due Date Voucher Number

© Copyright 2025 New Hampshire Retiremens System |  Tgrms of Servige

Contact Vs Privacy Policy  Log Oy

&= MESSAGES

“New Hampshire Retirer]  Lag Out
Secure retirement be

Invoiced Amount

CEIPAYMENT SUMMARY

0 Invoices $0.00

All

Remove

* Payment Method
New QuickPay 25 TD BANK, NA™"=789 v
“PayDate
A -
&8
Payments confirmed before Wednesday,
February 19, 2025 7:00 PM EST will be posted
on Wednesday, Febniary 19, 2025, Payments
‘confirmed after Wednesday, February 19, 2025

7:00 PM EST will be posted on Thursday,
Fedeuary 20, 2025.

SR Continue to Payment

11

In the upper right corner of the screen, click on your Employer Name button. A drop

a.
down list of Administrative options displays. Click Payment Accounts. The
Payment Accounts Screen displays.

b. Onthe Payment Accounts Screen, you can edit (pencil) or delete (trash barrel) an
existing payment account, as well as Add a Payment Method.

QNHRS Home Pay My Bills Recurring Payment o
Payment Accounts
Add or delete a payment account
s SR
© Copyrgn 2025 New ampsirs Seinemen: Sysem | T o Savcs Coma s vy Py L2 s
c. EDITING: If you click the edit pencil, the Update Payment Method Screen displays.

User Guide

If you edit a payment method, you must check Agree and Update Account then
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click Update to save your edits. You receive an email confirming the change.

Update Payment Method

* Required Fields

* Account Type

* Banking Type

Checking Account

* Give This Account a Nickname

New QuickPay 25

* Name on the Account

* Routing Number

TD BANK, NA

Account #

*e=*7890

Pay to the
Order of

x

12123456789

Routing Number

12000123456 0" 111
———

Account Number

Make sure to use your bank account number, not your ATM or

Debit card number.

By selecting "Agree and Update Account’, you authorize the information you've provided on the above account to be used for creation of a
charge to the account listed above. You also affirm that the information you provided is correct, that you are a signer on the account
above and there are available funds to cover the amount of any transactions that you authorize.

Cancel Update

d. DELETING: If you click the trash barrel, you are prompted to confirm whether you

want to remove the payment account.
Click Cancel to return to the Payment Accounts Screen.

Click Yes to delete the payment account.

ArE YOu 5Ure you want to remove this
payment account?

e. ADDING: If you click Add a Payment Method, the Enter a Payment Method Screen
displays. Complete all required fields. When you enter a valid Routing Number, the
associated bank’s name displays below the field. Click Agree and Enter Account,

User Guide
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then click Enter Account.

Enter a Payment Method

* Required Fields

T sANK ACCOUNT

* Account Type

* Banking Type

Checking Account

* Name on the Account

* Routing Number

I D * Agree and Enter Account

* Account #

* Re-enter Account #

Pay to the
Order of

l:ll.ES'GSL')lﬂ' 1:000123456 0° 1131

Routing Number Account Number

Make sure to use your bank account number, not your ATM or
Debit card number.

By selecting "Agree and Enter Account’, you authorize the information you've provided on the above account to be used for

NHRS QuickPay

creation of a charge to the account listed above. You also affirm that the information you provided is correct, that you are a signer
on the account above and there are available funds to cover the amount of any transactions that you authorize

Enter Account

Account Linking

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS
Online Payment Portal Screen displays. Enter the Login ID and Password you set up when
completing the enrollment screen with the security images and security questions. Click

User Guide

Login. The Pay My Bills Screen displays.

UNPAID AND PARTIALLY PAID v

“NHRS

Required Fietds

Pay My Bills

HISTORY

Due Date Voucher Number

D Invoice Date

Home

Pay My Bills

Recurring Payment

Due Date »

Invoiced Amount

§og Out

= MESSAGES

“New Hampshice Retiren] o9 Out
secure retirement

(83 PAYMENT SUMMARY

“PayDate
102 P
a

Payments confirmed before Wednesday,
February 19, 2025 7:00 PM EST will be posted
on Wednesday, Febnary 19, 2025, Payments
confirmed after Wednesday, February 19, 2025
7:00 PM EST will be posted on Thursday,
February 20, 2025.
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a. Inthe upperright corner of the screen, click on your Employer Name button. A drop

down list of Administrative options displays. Click Account Linking. The Account
Linking Screen displays.

"NHRS

Home Pay My Bills Recurring Payment | @

Account Linking

* Beguired Fields

Adding Accounts

ou mary 804 sdditionsl sccounts with N Retirement System by entering your Emgioyer 1D and Confirm Employer 1D,

* Employer 1D * Confm Employer 10

Sharing Access to Accounts
COUNTS, SUCN 33 MOOMMATES, EENAAE 3G eMPLOyees, AMong oRhers

* EMPLOYER ID « ACCOUNTPRINCIPALDESC

People with Actess

T B P CERET CUBLSAS whe R ke B BayTE

vt athers to Emplayer

M Infermation

Un-Enroll Your User Profile
Login ID

dore Infonmation Un-Envoll

© Copyright 2025 New Hampahive Retirement Systern | Terms of Service Congact Us  Privecy Policy Log Out

This screen allows you to take three separate actions.

Adding Accounts

e Adding accounts allows you to add additional employer accounts to your

Login ID. All account bills or invoices display under your Login ID for multiple
employers, making paying your bills even easier. There is no need to set up
separate logins if you have more than one employer account.

Enter the required information and click Submit. You’ll start seeing your bills
for all your employer accounts right away. Added accounts show
immediately under the Sharing Access to Accounts heading:

User Guide
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Adding Accounts

You may add additional accounts with NH Retirement System by entering your Employer ID and Confirm Employer ID.

* Employer ID

Sharing Access to Accounts

* Confirm Employer ID

More Information

Allow others to make their own payments on your accounts, such as roommates, tenants and employees, among others.

~ EMPLOYER ID -ACCOUNTPRINCIPALDESC XRemove
People with Access
There are no Other CUSIOMErs Who Can make 3 payment on this account
Invite others to Employer ID

More Information
* EMPLOYER ID -ACCOUNTPRINCIPALDESC XRemove
' EMPLOYER ID -ACCOUNTPRINCIPALDESC XRemove

Added accounts also display on your Pay My Bills Screen:

QNHRS

rd Firldh

ALL » HISTORY

Home

Recurring Payment | @

a
5 MESSAGES

Uik Apum CouRg Rxoary “For amsistance, resch ot to your NHAS

— Vinfo@nnn org. o
[ ‘tewiceDste OueDste Vioucher Mumber Ieremicrd Amourt Aemonant of
Payment o0 e
-0 Evere
W T
v O wess 129095 6658083 oo B PATMENT SUMMARY
0 evwoices $0.00
v O snscem 12507 5608738 000 [ .
v (O mnesos 126048 7442875 o0 B
N 129041 755933 oo B
O snonon 125082 a0 B
(T 125015 oo [@ Payaents confrmned before Wednesduy,
Febngry 19, 1025 7:00 P EST will be posted
O 123293 95447 wo B on Wednesday, February 19, 1025, Payments
comemed after Wednesdary Febrey 19, 2025
7500 PM EST will e pasted om Thursday,
O seeen 12322 35707 o0 [E Febnary 20, 2025,
-0 Employer ID
0O  vames 12682 097004 aco [
0O sneses 2981 4520006 see [&
O 42004 1 20902 61,00853 oo (B
0 129734 ATATE wo [
0 129768 430947 see [B
O 126608 9,550.48 o0 [B
O e
O 152509 2636153 ooo £
O onsmon  tomsmose w327 4638833 oo [@
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Sharing Access to Accounts

As the Employer ID, you can send invitations (via email) to others to share
your Employer ID (i.e. co-worker).

Your invitees receive an email and are be prompted to create a login to set
up their own separate and confidential payment accounts/banking
information to make payments from. Added payment accounts display on
your QuickPay Home Screen, as shown below. Everyone sharing the
Employer ID can see all payment activity but will not be able to see secure
and private information (i.e. individual payment accounts and financial
information).

Home —
_ &% MESSAGES -

*Payment Amount

4 Invoices : MERIERS e
Employer ID el Click Enter to 26 Payment Method © Eoer
NS BANK, NATION, S 74, RECURRING PAYMENT
AmountDue - — e
$252,658.07 TR

Previous Payments

Confirmation # Payment Method Payment Date Total Amount  Status

Un-Enroll Your User Profile

By un-enrolling your User Profile, all the account links and banking
instructions you saved will be deleted. To use the online payment center in
the future, you may use the “One-Time Payment” option or re-enroll a Login
ID.
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Changing Password

1. Access QuickPay at https://bill-pays.com/ebpp/NHRetirePro. The Welcome to the NHRS
Online Payment Portal Screen displays. Enter the Login ID and Password you set up when
completing the enrollment screen with the security images and securing questions. Click
Login. The Pay My Bills Screen displays.

QNHRS Home Pay My Bills Recurring Payment o
——
* Required Fields B i
-
Pay My Bills
= MESSAGES
UNPAID AND PARTIALLY PAID ~ HISTORY LGumeing: ExRes “New Hampshire Retirer]  0g Out
SECUre retirement be: -
C Invoice Date  Due Date Voucher Number Invoiced Amount Amount of
Payment ® 00
[3) PAYMENT SUMMARY
0 Invoices $0.00
Remove All
* Payment Method © Enter
New QuickPay 25 TD BANK, NA =785 v
*Pay Date
S — ™
]
Payments confirmed before Wednesday,
February 19, 2025 7:00 PM EST will be posted
‘on Wednesday, February 19, 2025. Payments
confirmed after Wednesday, February 19, 2025
7:00 PMEST will be posted on Thursday,
February 20, 2025,
© Copyright 2025 New Hampshire Retirenent System | Tormg of Servics Contact Uy Privacy Policy  hog Qut

a. Inthe upperright corner of the screen, click on your Employer Name button. A drop
down list of Administrative options displays. Click Changing Password. The
Change Password Screen displays. Answer the two security questions and click
Verify.

9 NHRS Home  PayMyBills  Recurring Payment | &

Change Password

* Required Fields

Please answer your security questions

*What was your boss's first name at your first job?

“WhS city was your first job in?

© Copyright 2025 New Hamgshire Retirement System | Ters

v LogOut

e Correct Security Answers: If the questions are answered correctly, the
Change Password Screen displays. Enter your Current Password, New
Password following the guidelines, and Re-enter your new password. When
done, click Change Password. You are returned to the Pay My Bills Screen.
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QNHRS Home  PayMy Bills

Change Password

* Required Fields

Recurring Payment (e

Raracters and have ¥t leart 3 of the foliowing

Patswonds can include oniy the special Chancen: /s (@S
Paisworas camnet incsoe
the Las 3 pazswords
- yeur rama
~your Lagin 1D

© Copyright 2025 New Hampshire Retirement System | Terms of Service CompciUs Privacy Policy Log.Out

You also receive a confirmation email with the subject line “Your NH
Retirement System Account Password has been changed”:
Your NH Retirement System Account Password has been changed

[ < | oe
° noreply_ NHRS@transactis.net ‘© € Reply ‘ © Reply Al — Forward ‘ &y ‘

To @

Wed 2/19/2025 2:32 PM
£ TR T | 2 " 3 c I | 5
3

L 6 - 7 | -8 A
New Hampshire Retirement System
My Im : r1D:
Myselecledimage:q ly Image Label: My Employer ID:

Dove

The password has changed on your account.

Click Here to contact us or modify your password.

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.
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¢ Incorrect Security Answers: If the questions are answered incorrectly, the
message “Unable to verify security questions and answers. Please Try
again.” displays at the top of the screen. Clear the message by clicking the X
to the right. Next, clear the incorrect answers and attempt again.

QNHRS DRS Quicklink MHRS Employer Resources NHRS ~Contact Us

|A Inable 1 verify security questions and answers. Please try aga | ®

Change Password
* Required Fields

Please answer your security questions
“What is your mother's birthday (mmy/dd)?
no
“What is your grandmother's maiden name on your mother's side?

no

© Copyright 2025 New Hampshire Retirement System |  Terms of Service (ContactUs Privacy Policy Log Out

User Guide Page 66 Last Revised: 20250304 / Version 001



	Section 1 The Difference Between Enrolled and Unenrolled Employers
	Section 2 Enroll in NHRS QuickPay, Two Options
	Option 1: Enroll Before Making a Payment
	Option 2: Enroll After Making a One-Time Payment

	Section 3 Unenrolled Employer Options
	Make a One-Time Payment
	View Payment History
	Search Payment History

	Section 4 Enrolled Employer Options
	Login to QuickPay
	Need Help Logging In?
	Forgot your Login ID?
	Forgot your Password?

	Pay an Invoice / Make a Future Payment
	View Payment History
	Search Payment History
	Set Up Recurring Payments
	Manage Recurring Payments

	Administrative Options
	Profile Settings
	Payment Accounts
	Account Linking
	Adding Accounts
	Sharing Access to Accounts
	Un-Enroll Your User Profile

	Changing Password



