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To protect against any attempts to fraudulently access member information, NHRS utilizes a 

two-step registration process to set up new accounts.  

1. To set up a new My Account, go to: myaccount.nhrs.org 

2. Click on Create account at the bottom of the login box. 

 
3. If you have an existing account but can’t remember your username and password, if you 

never created a My Account, or if you are not sure, click on the appropriate button and 

then click Next and you will be taken to another screen, where you can request a unique 

personal identification number (PIN) from NHRS. 

 
ALERT! If you already have a PIN letter or are transferring an existing account, see 

https://www.nhrs.org/my-account for instructions. 

My Account: Request a PIN letter 

file://///nhrs.org/DFS/Shared/PG%20V3%20Implementation/Employer/Rollout%20Plan/PIO-Employer%20training%20Materials/Completed%20items/Written%20Materials/My%20Account/myaccount.nhrs.org
https://www.nhrs.org/my-account
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4. On the enrollment screen, click Request an enrollment PIN. 

 

5. Enter the required information and click on Request PIN.  
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6. You will receive a PIN letter via U.S. Mail in 7-10 business days. The PIN will be good for 

90 days from the date it is generated. If your PIN is expired or you lost your PIN letter, 

you can call NHRS at 603-410-3500, Press 2, for assistance. 

 

7. When you receive your PIN letter, go back to myaccount.nhrs.org and complete the PIN 

enrollment process. For instructions, see: My Account-Setup with PIN 


